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Anonymous complaints

Anonymous complaints may be where there is no name or address supplied, or where the
complainants say they do not wish to be identified. Complainants are encouraged to give their
names and given reassurance on the issue of confidentiality. Anonymous complaints can be
directed to the School via letter to reception or via an anonymous email address. If the
complainant persist in wishing to remain anonymous, it is at the Principal’s discretion as to what
action, if any, will be taken, depending on:

3.11 the nature and seriousness of the complaint; and
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Area of concern

Who to contact

Student Wellbeing

House Tutor (Senior School) or classroom teacher (Junior School)
Head of House (Senior School),

Head of Junior School and Deputy Head of Junior School.

Head of Senior School or Head of Student Engagement

Deputy Principal

Curriculum

Classroom teacher (JS and SS)

Head of Department (SS)

Head of Junior School Curriculum (JS)
Head of Junior School

Head of Senior School

Deputy Principal

Buses

Daily Operations Manager

Careers / work experience

Head of VCE & Student Futures

Finance

Chief Financial Officer or Principal

Co-Curriculum

SMC responsible for the specific co-curricular activity or
Co-Curriculum Co-ordinator

Camps

Head of Camps

Bullying and/or Harassment
(students)

Refer to the Anti-Bullying and Harassment Policy Appropriate
Workplace Behaviour and Equal Opportunity Policy

Bullying and/or Harassment

(staff)

Refer to the Appropriate Workplace Behaviour and Equal
Opportunity Policy

Sports Matters

Sports Co-ordinator

FORMAL COMPLAINTS HANDLING PROCEDURE

5.5

5.6

5.7

5.8

5.9

The process of this grievance procedure is confidential, subject to law and any complaints
or appeals are a matter between the parties concerned and those directly involved in the
complaints handling process.

Procedural fairness must be afforded to all parties concerned.
Each complainant has the opportunity to present his/her case to the Principal.

The complainant and/or the school may be accompanied and assisted by a support person
at all relevant meetings.

The formal grievance process will commence within a reasonable timeframe of the
lodgement of the complaint or appeal with the Principal.
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OTHER LEGAL REDRESS

Nothing in the school’s complaints and appeals policy negates the right of a parent/student to
pursue other legal remedies.

The following page illustrates the process of expressing a concern, complaint or grievance.
Pathways for pursing a complaint outside the confines of the school include:

¢ The Victorian Registration & Qualifications Authority (VRQA): The Education Training and
Reform Act 2006 requires the VRQA to investigate certain complaints .

e The Victorian Institute of Teaching (VIT): http://www.vit.vic.edu.au/

Advice from the VIT website is as follows: In many cases, concerns you have about a teacher can be
resolved appropriately by discussing them with the teacher's employer. Before you lodge a
complaint with us, we encourage you to contact and speak with the Principal.

The VIT can only deal with complaints that relate to allegations of:

+ Misconduct.
« Serious misconduct.
= Serious incompetence.
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7 Policy Status/Document Control

Document details
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